
	
  

Dear  Zurreal  Healthcard  Member    
	
  
We	
  are	
  pleased	
  to	
  inform	
  you	
  that	
  the	
  credit	
  balance	
  available	
  on	
  your	
  Zurreal  Healthcard  can	
  be	
  
transferred	
  into	
  your	
  personal	
  bank	
  account	
  on	
  15  December  2016.    
	
  
A	
  minimum   balance   of   R200   will	
   be   retained	
   in	
   your	
   Zurreal   Healthcard   to	
   ensure	
   that	
   your	
  
account	
  remains	
  active.	
  In	
  order	
  to	
  obtain	
  your	
  balance,	
  either	
  	
  
• Get	
  in	
  touch	
  with	
  our	
  call	
  centre	
  on	
  011	
  796	
  6464,	
  
• SMS	
  BAL	
  to	
  41641,	
  
• Send	
  an	
  email	
  to	
  info@healthcard.co.za	
  or	
  
• Log	
  in	
  to	
  your	
  profile	
  on	
  zurreal.mycardplace.com	
  to	
  view	
  your	
  balance	
  online	
  
	
  
Should	
  you	
  wish	
  to	
  make	
  use	
  of	
  this	
  opportunity,	
  kindly	
  authorise	
  the	
  withdrawal	
  by	
  signing	
  this	
  
document	
   as	
   the	
   principal	
   account	
   holder	
   and	
   send	
   the	
   below	
   items	
   via	
   e-­‐mail	
   to	
  
withdrawal@zurreal.co.za	
   or	
   fax	
   to	
   086	
   691	
   3665	
   by	
   no	
   later	
   than	
  Wednesday,   30   November  
2016:	
  
1.	
  Completed	
  withdrawal	
  form,	
  	
  
2.	
  A	
  bank	
  statement,	
  	
  	
  
3.	
  Copy	
  of	
  your	
  ID,	
  and	
  
4.	
  Proof	
  of	
  residence	
  	
  	
  

	
  

Should	
  you	
  not	
  make	
  use	
  of	
  this	
  opportunity	
  to	
  withdraw	
  funds	
  from	
  your	
  Zurreal  Healthcard,	
  the	
  
available	
  balance	
  will	
  automatically	
  roll	
  over	
  to	
  2017.	
  	
  
	
  
Warm	
  Regards,	
  	
  
The	
  Zurreal  Healthcard  Team	
  


